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Report
Rick Leonelli Jr.

The year of 2009 was an
extremely busy year for
the Crandall Public
Library. It was the first
full year in the newly
renovated and expanded
facility and we saw a tre-
mendous increase in use
by our patrons. The pa-
tron visits, circulation and
the applications for new
library cardholders were
all up 45%. The library
staff along with volunteers
did an extraordinary job
in keeping up with the
increase in circulation
which was a record of
almost 770,000 items
checked out of our collec-
tion. The library would
never have been able to
process this record num-
ber of items without the
cooperation of our patrons
utilizing our state  -of-the -
art self check system. We
are now seeing 80% of
the items checked out
through the self check
system and 100% items
are checked back through
the system, which gives
library staff more time to
provide customer service
to our patrons.

The next year will cer-
tainly bring challenges to
the library as we remain
committed to providing
service to our patrons
while operating a fiscally
responsible library. On
behalf of all the trustees,
thank you for your past
and future support.
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On behalf of the Library Board of Trustees, the
Staff and Friends of the Library, | want to
extend a heartfelt thanks to the community for
making 2009 the best year in the history of
Crandall Public Library! Your support for the
2009 budget made it possible for us to offer a
state -of-the -art building that is inviting,
beautiful and functional with creative and
diverse Library services and programs. What
an amazing year it was! Use of the Library in
2009 far exceeded our expectations as we
completed the first full year in our newly
expanded and renovated space.

To walk through the Library for the first time is
to experience a winning combination of beauty
and function. Comfortable seating, places to
plug in computers, 27 Internet computers, a
new Teen Center, quiet reading spaces, natural
light and fireplaces. These are just a few of the
features that earned the Library the New York

Award. The Library also completed the process
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to become a LEED certified

The award will be made in 2010.
Throughout the annual
the record -breaking increases in use of the
Library. From a 184% increase in Internet use,
98% increase in visits to a 26% increase in
programs and a 47% increase in overall
circulation. This growth indicates how
important it was to expand space for the needs
of the community for Library services. Because
of the installation of the new self check system
and sorting system, no additional staff was
added to the Circulation/Customer Service
department.

The Library is also grateful for the support
district voters gave to the 2010 budget on
November 3, 2009. We appreciate the
comments and suggestions from our customers
because they help us make the Library a better

Library Association, Publ i c pldetoregeryyne.Secti onos

Outstanding Public Library Building of the Year

7 Wonders From a Record Setting Year!

e  MOST library visits ever: 453,401, an increase of 98% over 2008

e  Circulation of 769,530 items was the HIGHEST ever at 47% more than 2008

e 45,001 registered borrowers, a TOTAL gain of 11% from 2008

e 131,746 reference transactions was an INCREASE of 99% over 2008

e QOutreach of 13,563 items to the homebound GREW by 118% from 2008

e  Program attendance was the GREATEST ever with 35,656 people coming to events

e SKYROCKETING public Internet usage with 65,147 sessions, 184% more than in 2008
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We Remember:
Richard C. Merrill
1935 -2009

Dick Merrill led the commu-
nity through the Library
expansion and renovation
project as Board President
from January 2006 to
December 2008. He went on
to serve a trustee in 2009
until his sudden death in

Mgrch 2009. A full tribute to . Programming continued to be
Dick is found in the. i rar.gos.
2008 report. He was a great an important service provided
friend who loved his family, to the community. The major
the community and the library programs included the

Library. We still feel his loss. following:

Jazz Dance! A multi media
program exploring the history of
jazz dance

Margaret D. Burrell
1922 -2009

Margo had a distinguished

career as an educator in

many states, locally at ACC

and in area schools. She

was a lover of literature,

music and the arts and

attended many of the

Libraryds I|iteratur
other programs which is

where | first met her. She

loved The Hyde Collection

and the Lake George Opera.

She was an avid birder and Homegrown String Band , family
loved nature especially band playing rural American
flowers. She was an activist music

when it came to preserving
access to the land, risking
arrest to show that her
words followed with action. |
often remember her visits to
the Library with her late
husband Harold. She was a
gracious person whose life
was a role model of love,
action and beauty. She in-
fluenced many lives and she
will be remembered by us
for her thoughtful action in
the world.

Jump Start Your Gardens
presented by Kerry Mendez

Author, Anne Easter Smith
discussed her new book, The
Kingés Grace
Pero’fessgr ILoluig1 & tﬁen d
Crowmatix , an ensemble from
Woodstock, NY

Frank Orsini and Don Young
concert of Irish, bluegrass and
country music

Author, Jon Katz discussed his
new book, Soul of a Dog

Happy Traum , folk music

Rick Bolton and the Dwyer
Sisters, a mix of rock, folk,
blues and original music

Big Spike , traditional bluegrass
music

fiAn Evening with Mark Twain 0

Adult services staff performed by Dave Ehlert

answered 75,018
requests for
information.

Journal Writing workshop lead
by Bernice Mennis

Wooddés Tea Gompany
Vermont based group playing
bluegrass, folk, Celtic tunes and

sea chanties

Adult Services

2009

Some highlights from an exciting
season of programming!

Head of Adult Services,

Operating Income

Lib. General
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17%

Grants
Sar CitherSlens Falls
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Warren
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Pictured, Author Richard
Russo | ntervi ewed
Joe Donahue on his new book,
That Old Cape Magic.

Many thanks to the Friends of
Crandall Public Library for their
generous support of Reference
programs.

Each month, the Library spon-
sors two book discussion
groups. A librarian acts as facili-
tator for the discussions which
follow the reading of either a
fiction or nonfiction work. Once
a month, the Memory Sharing
Group meets to share stories
and memories. Computer
classes were held throughout
the year; the economic down
turn created an increasing need
for employment and job related
information. Several programs
on cover letter and resume
writing were offered. Once a
month Crandall Knits meets to
learn and enjoy their love of
knitting.

Library Outreach

Crandall Public Library's Outreach
Services offers library materials
and services to help meet the
information and entertainment
needs of homebound individuals in
a variety of settings. The Outreach
Coordinator selects and delivers
materials, places requests, offers
reader's advisory and research
services, and maintains compre-
hensive reader histories. In addi-
tion, Outreach Services strives to

Andrea Herman

promote and facilitate programs

by WhaAffé@dhy a number of relevant
agencies. These include the
New York State Library for the
Blind and Visually Impaired, the
New York State Office for the
Aging, Hospice, and the Glens
Falls Lions Club.

As arule, deliveries are made
to individual homes on a
monthly basis, with exceptions
made for those who require
more frequent delivery of
materials. Monthly visits are
made to group facilities. These
include Adirondack Manor Adult
Home, Cedars Senior Living
Community, Cronin High Rise,
The Glen and Glen Terrace at
Highland Meadows, The Landing
of Queensbury, Midtown
Apartments, Moreau Commu-
nity Center, The Pines at Glens
Falls, Prospect Child and Family
Center, Snowdrop Manor,
Solomon Heights, The Stanton
Nursing and Rehabilitation
Centre, Stichman Towers,
Westmount Health Facility, and
The Willows.

Whether the setting is a private
home or an institutional setting,
Outreach Services takes great
pride and pleasure in making
the library experience available
to those who are unable to visit
Crandall Public Library in
person.

QOutreach Librarian,

Frank Pelkey

2009 Financial Statements

Library Generated
Income

Grant Income

$643,516

$88,916

Library Materials

Grant Expenses

Other Expenses

Debt Service

$223,078

$88,916

$126,669

$814,293

Progr ams

Sampling of Folklife

(condt)

Hometown USA slide show,
Hometown USA to the

Glens Falls class of 1949
60th Reunion.

Saratoga Native American
Festival display booth at
SPAC, Saratoga Springs,
about local Indian Camps.

Basics of Archives,

workshop.

All Cordially Invited

Co- host the Chapman

Mus eumbds
including lecture,

pro

Vaudeville by Robert
Thompson and lecture,
Time Circus by Dave
Carlyon.

Great River of the

Mountains exhibition in
Folklife Gallery with the
following events: lecture by

Lucey Bowen, live concert,

North River, North Woods

by Berggren & Kirk

, live

gr ams

ol

concert, Adirondack Tunes
& Tales, by Smith &
Woodcock, Old Adirondack
Logging Films by Dick

Nason.

Pictured, Mountain

Lakes PBS filming of

Lucey Bowen &

River

lecture.

Great




In memory of Jessica Weller
Paul & Sara Borisenko
Crandall Public Library Staff
Dorcas Society of the
East Glenville Community Church
Ann & James Eignor
Bob & Peggy Grot
Kay Hafner
Paul Hobart
Audrey Holloway
Laura Holloway
Megan Holloway
Susan & Bruce Holloway
Dawn & Jeff Howland
Sharon Humphrey -Mason
Ken & Gail Mihalak
Barbara Schierloh
Barbara & Peter Skillman
Jan Stewart & John Bruhm
Thomas & Carol Versocki
Maria Weeks

Katherine & Martin Williams

Matching Gifts
Aetna Foundation
Chubb & Son

IBM International Foundation
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Every effort has been made to
ensure the accuracy of our donor
list. Please notify Crandall Public
Library of corrections at 518-792-
6508, ext. 284.
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Crandall Public Library would like to
thank the following individuals and
businesses for their generous support
during 2009. Their private contribu-
tions have enabled new and enhanced
programs and services that connect,
inform, and nurture this community.
They have made Crandall Public
Library exceptional.

\ Development Director, Lynn Shanks J

2009 Annual Fund Donors

Lydia & William Aitcheson, in honor of Maria Aitcheson
Phyllis W. & Neil W. Akins

Fred H. Alexy

Donald & Sharon Amorosi

Kim Andrews

Anonymous, in honor of Gary Porcelli

The Arney Family

Robert & Jane Arnold

Barbara & Philip Arthur

Albany Chapter of the Autism Society of America
Phyllis Buccino Avona, in memory of Albertine Michel Buccino
Robert & Jane Babbitt

Jane & Terry Barton

Ann & Tom Baskind, in memory of Jane Beckmann
Bob & Carol Bayle

Gerard & Cheryl Bilodeau

Dr. & Mrs. William L. Bitner Il

Gloria Bittman Memorial Fund

Drs. John & Kathleen Braico

Bonnie Briscoe

Ted Brothers

Bruce Burrell, in memory of Margaret D. Burrell
Carol F. Burkhardt

Linda & Steve Bush, in honor of Lois Quilty

Linda & Steve Bush, in honor of Joyce Yafee

John A. & Linda A. Campinell
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Atrium Skylight from 2nd Floor Ann Beha Architects

2 Peter Vanderwarker, photographer.

Marcia R. Clark

Tim & Morgan Clark
Aileen C. Clarke
Michael Cleary

Clements Family

Dawn M. Clifford, in honor of Donna Hurley
Mary M. Coffey

Dr. & Mrs. Martin W. Cohen

John & Sereena Coombes

The Coutant Family

Terry DeCorah, in memory of Harold Darfler
Lou & Andrea Deepe

Michael & Tracey Delaney

Rita Demers

Norman & Nancy Dobert

Ms. Betty Dodds

Ms. Betty Dodds, in memory of Osnif Gallucci
M.J. Dollard

Alayne Donlon & Steven Attardo

Jane C. Donovan

Jeffrey B. Duncan & Patricia J. Duncan
Warren E. Dunham

Thomas S. Durkee

Mr. & Mrs. William Eberle

Olga Ellsworth

Ken & Enid Engler

Dr. Norman & Mary Enhorning

Nancy Eustance

Nancy Eustance, in memory of John W. Eustance
Experimental TV Center Arts Grants Program
Dr. and Mrs. Fredric Fagelman

Joyce E. Falkenbury

Finch Paper

Mary & Tom Flanagan

Patricia France

Kathleen Franklin

Lois Anne & Arnold Galbraith

Anne K. Gallup

Thomas & Colleen Garvey

Liz & Alan Gee, in memory of Margaret Spiezio
Glens Falls Club of College Women,

in memory of Osnif Gallucci

Glens Falls Club of College Women, in memory of Ann Center
Glens Falls Hospital Guild

Glens Falls National Bank and Trust Company
Glens Falls Rotary Club

Mike & Laura Gouthreau

Pauline Governale



